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Background 
 

The Rural Community Council of Essex (RCCE) is an independent charity helping people and 
communities throughout rural Essex build a sustainable future. 
 

RCCE's mission is to provide local communities with the skills, resources and 
expertise necessary to achieve a thriving and sustainable future. 
 

This means helping communities come together to identify their own needs and priorities, 
and provide them with advice and support in developing practical solutions. We strive to 
provide a voice for rural communities, representing their interests to government at local, 
regional and national level. 

 
RCCE employs a Rural Housing Enabler (RHE) to work with rural communities, usually 
through the parish council, to identify if there is a need for a small development of 
affordable housing for local people.  
 
 
Context and Methodology 
 
In spring 2017 Tollesbury Parish Council, worked with the RCCE’s Community Officers to 
carry out a Housing, Employment and Business needs survey as part of the Neighbourhood 
Plan. The aim of this survey was to determine the existing and future levels of needs for 
local people. The survey was delivered to both residential properties and businesses in the 
parish. The survey pack included a covering letter, a questionnaire and a freepost envelope 
for forms to be returned directly to the RHE at no cost to the respondent.  
 
The survey form was divided into two sections. Part 1 of the survey form contained 
questions on level of development required, household composition & business needs and 
was to be completed by everyone regardless of need. Households which were experiencing 
or expecting to be in housing needs in the future were asked to also complete Part 2 of the 
survey, which gave the opportunity to provide more detailed information. Additional forms 
were made available on request from the RHE.  
 
The closing date for the survey was 17th February 2017. 1183 forms were distributed. 327 
forms were returned giving the survey a 28% response rate which is just above the county 
average of 25%.  
 
In Part 1 of the survey, 45 respondents indicated that there was a need to move to 
alternative accommodation. 11 of these respondents were planning to move away. An 
additional 9 respondents who did not tick the need to move option went on to complete 
part 2 of the survey, thereby indicating that they did have a need. This brings the total 
number of forms expressing a housing need to 43. 
 
The full table of results can be seen in Appendix 6. Percentages shown are percentages of 
returned forms (327=100%) unless otherwise stated. Please note that the percentages have 
been individually rounded and therefore may not total 100. 
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The Parish of Tollesbury 
 

Tollesbury is a village and civil parish situated in the district 
that is listed in the Domesday Book. It is situated 
approximately nine miles to the east of Maldon and twelve 
miles south of Colchester. It is known as the village of the 
plough and sail because historically it has depended on the 
harvest from both. The village sign reflects these two ways 
of life. Covering approximately 8 square miles the parish 
had an estimated population of 2,621 according to the 
parish plan of 2011.  

 
Tollesbury has a very active village life with an interest in 
the future as evidenced by the Neighbourhood Plan which 
was begun in 2014. There are several community buildings 
including a community centre, parish rooms and a 
recreation ground pavilion. A mobile library visits the village 
once a week in the old village school which opens three 
times a week. There are a few shops scattered around the 
village including a general store, post office, butchers, 
pharmacy, hairdressers, a pub and a garage. There are 
many clubs which meet regularly including a drama group, bell ringers, dance and keep fit 
classes, older peoples groups and various sports clubs. There is also a Tollesbury Youth 
Council. 
 
There is a Pre School in the village. Tollesbury Primary School was rated “Good” across all 
categories in the most recent OFSTED report of May 2014. Secondary education for the 
village is provided in Maldon at Plume School (Maldon’s Community Academy) which was 
described as “a Good school in the 2014 inspection, or at Thurstable School in Tiptree which 
was also rated as “Good” in a 2016 report. 
 
The parish has two churches: St Mary’s (Church of England) which dates from the 11th 
century, and a Congregational Church. 
 
Just beyond the village is a waterfront area which includes cafés, a sailing club, yacht 
marina, and industrial units which house a variety of engineering and other boat related 
businesses.    
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Key Findings and Recommendations 
 
This Housing Needs Survey was carried out in the parish of Tollesbury in the spring of 2017 
by Tollesbury Parish Council, The Neighbourhood Plan Steering Group and the Rural Housing 
Enabler at RCCE. The parish council arranged for the delivery of the forms. 
 
The response rate was 28% which is slightly above the county average of 25%. 
 
Forty-three households indicated a need to move, staying within the parish and completed 
Part 2 of the survey. This could be broken down into 16 open market dwellings, 3 sheltered 
housing units, 6 affordable housing units, 4 shared ownership units, and 1 self build. 13 
households did not give sufficient data to make recommendations and or had insufficient  
income / savings to move from their present situation. 
 
Following general planning guidance this would lead to a recommendation of 5 affordable 
units. These would comprise two 1 bed units for rental and three 2 bed units (one for rental 
and two for shared ownership). 
 
The results from the business section showed support for many types of business 
development, but particularly for small business units with one hundred and seventeen 
respondents (36%) in favour of this type of development. There was a clear preference for 
any new businesses to be sited at the west end of the village with 160 votes against 50. 
 
This report provides information on open market costs and affordable housing. For any 
affordable housing schemes discussions on finalizing the size and tenure should take place 
with the parish council, the housing association partner and the local authority at an 
appropriate time should a scheme go ahead. As this survey is to provide evidence on more 
than affordable housing, it is recommended that for any development scheme or policy that 
comes forward in a Neighbourhood Plan, this evidence should be used in conjunction with 
other data and reviews to cover the life of the Neighbourhood Plan.  
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The Level of Development in Tollesbury over the next 15 years 

 
One hundred and forty-three respondents (44%) would like to see up to 25 homes, seventy-
eight (24%) suggested 25-50 homes and thirty-seven (11%) chose 50-75 homes. Twenty-
seven (8%) selected 75-100 homes and seventeen respondents (5%) wanted over 100 
homes. Twenty-five people (8%) did not answer the question and four of these also wrote 
the word “none” as a response. 
 

 
Figure 1: Level of future residential development 
 
Supported types of development 
 
Forty-five respondents were in support of Business Accommodation, one hundred and 
thirty-eight were in favour of Family Homes and one hundred and twenty-eight would like 
to see more Bungalows. The most popular category was Starter Homes with two hundred 
and six responses. Fifty-five people wanted Live / Work units and one hundred and sixty-six 
would like to see Sheltered / Retirement accommodation. Eighty-five respondents were in 
favour of Self Build plots.  
 

 
Figure 2: Support for different types of development 
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Residency 
 
Three hundred and nineteen respondents (98%) stated that the property to which the 
survey was delivered and in relation to was their main home while four (1%) indicated that 
it was a second home. Another four (1%) did not answer this question.  
 

 
Figure 3:Type of residency 
 
 
PART 1 – You and Your Household or Business 
 
 
Property Type and Size  
 
The majority of respondents, two hundred and sixty-seven (82%) described their home as a 
house, forty-two (13%) described their home as a bungalow and ten (3%) as a 
flat/maisonette/bedsit. Two people (1%) described their house as other and six (2%) did not 
answer the question.  
 

 
Figure 4: Property type 
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Eight respondents (3%) live in a property with one bedroom, fifty-two (16%) have two 
bedrooms. The most common number of bedrooms was three, with one hundred and fifty-
two people (46%) in this category. One hundred and nine respondents (33%) live in a 
property with 4 or more bedrooms. Six people (2%) did not answer this question.  
 

 
Figure 5: Size of property 
 

Tenure 
 
The majority of respondents, two hundred and fourteen (65%) stated that their property 
was owned outright by a household member, and eighty-three (25%) stated that the 
property was owned with a mortgage. Nine respondents (3%) rent from a housing 
association and twelve people (4%) rent from a private landlord. One person (0%) lived in 
property that is tied to their job and one other (0%) described their tenure as “other”. Seven 
respondents (2%) declined to answer the question. 
 

 
Figure 6: Tenure 
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Years in the parish  
 
Forty respondents (12%) had lived in the parish for 0-5 years and thirty (9%) for 6-10 years. 
Thirty-seven people (11%) had been in the parish for 11-20 years, forty-five (14%) for 21-30 
years and one hundred and two (31%) for 31-50 years. Forty-three respondents (13%) have 
lived in the parish for 51-70 years and fourteen (4%) for over 70 years. Sixteen (5%) did not 
answer this question.  
 

 
Figure 7: Years of residence in the parish 
 
 
Number of people living in the property 
 

Sixty-one respondents (19%) live alone but the majority of one hundred and fifty-six 
respondents (48%) live with one other person. Thirty (9%) households have three people, 
Forty-nine (15%) have four people and thirteen (4%) households have five people living in 
the property. Five households (2%) reported having six people living in the property, and 
one household (0%) had seven people and another one (0%) had eight people. Eleven 
people (3%) did not answer this question. 
 

 
Figure 8: Size of Households 
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Age and Gender 
 

The total number of people within the households responding to the survey was 780. For 
the purposes of the question relating to age and gender the percentages used are of 780 i.e. 
780=100%. 
 

There were thirty-seven recorded children (5%) aged 5 and under, forty-one (5%) between 
6-10 years, and thirty-nine (5%) were between 11-15 years old. Sixty-eight (9%) were 
between 16-24 years and seventy-seven (10%) were between 25-40 years old. One hundred 
and thirty-six people (17%) were aged 41-55, and two hundred and twenty-five people 
(29%) were between 56-70 years old. One hundred and thirty-eight people (18%) were aged 
71 and over. Nineteen people (2%) did not declare their age. 
 

 
Figure 9: Age of residents 
 
The responding population is made up of 381 (49%) females and 378 (48%) males. There 
were twenty-one people (3%) whose gender was not recorded. 
 

 
Figure 10: Gender of respondents 
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Location in Village 
 

 
 
Ninety-eight households (30%) were located in area A and seventy-three (22%) were in area 
B. A further ninety-nine (30%) were in area C and just thirty-six (11%)in area D. Twenty one 
respondents (6%) did not answer this question. 
 

 
Figure 11:Location of respondents 
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Housing Need 
 
Thirty-three respondents (10%) had family members who had moved away in the last 5 
years because they had been unable to find suitable accommodation in the parish. The 
majority, two hundred and seventy-six (84%) answered no and eighteen (6%) did not 
answer the question. 
 

 
Figure 12: Family moving away 
 
 
Forty-five respondents (14%) said that they or someone in their household needed to move 
to alternative accommodation. Two hundred and seventy (83%) said no. Twelve 
respondents (4%) did not answer this question. (N.B. a further nine people went on to 
complete part 2 of the survey despite having answered “No” to this question)  
 

 
Figure 13: Need to move to alternative accommodation 
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Moving back to or staying in the parish 
 
The survey asked the people who expressed the need to move if the household would 
remain in the parish / move back to the parish. Twenty-seven people (60%) of the forty-five 
respondents said they would move into or stay in the parish. Twelve (27%) said that the 
move would be out of the parish and six (13%) did not answer the question. 
 

 
Figure 14: Location of move 
 
 
The survey went on to ask those needing to move if their main reason was to downsize, i.e. 
move to a smaller property. Twenty-five respondents (56%) indicated that this was their 
main reason. Sixteen people (36%) said that there was another reason and four (9%) did not 
answer the question 
 

 
Figure 15: Downsizing as main reason for needing to move 
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An additional fifty-eight people, who did not indicate a need to move at present, completed 
question 12a which gives an impression of overall or longer term aspirations. Forty-four 
respondents of these fifty-eight (76%) said that they wanted to remain in the parish and 
fourteen (24%) said that they would plan to move away. 
 

 
Figure 16: Desire to remain in parish  
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Business Need 
 
Support for different types of Business development 
 
Fifteen respondents indicated support for larger units, thirty-two wanted Yards and fifty-
nine would like to see more workshops. The most popular category was Small Business units 
with one hundred and seventeen people showing support/need for this category. Thirty-
seven people wanted Live/Work units, and twenty-six wanted to see Incubator units. Forty-
three respondents showed support for more offices and seventy-one wanted to see more 
retail units. Fourteen people showed support for other forms of businesses. 
 

 
Figure 17: Family members moving out of the parish 
 
 
Relocate or Start up  
 
The survey asked if there were improved accommodation for business would the 
respondents consider starting up a new business or relocating their existing business to 
Tollesbury. Twenty people (6%) said that they would, seventy-three (22%) said that they 
wouldn’t and forty-five (14%) selected “Maybe”. One hundred and eighty-nine people (58%) 
did not answer the question. 
 

 
Figure 18:Outcome of improved accommodation for businesses  
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Suggested location for new business 
 

 
 
There were ninety responses suggesting area A and thirty-six for area B. There were thirteen 
votes for business development in area C and seventy for area D. Some respondents 
indicated more than one area.  
 

 
Figure 19: Suggested locations for new businesses 
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PART TWO – Housing Need   
 

45 households indicated they had a need for alternative accommodation by answering “Yes” 
to question 11 in part 1 of the form. Eleven of these plan to move away from the parish but 
an additional nine respondents who answered “No” to the question went on to complete 
part 2 in detail. For the purposes of Part 2 the percentage shown is the percentage of the 
forty-three respondents who expressed a housing need (43=100%) unless otherwise stated. 
 
Timescale for moving  
 

Nineteen respondents (44%) wished to move within the next two years. Ten respondents 
(23%) wish to move within the next 2-5 years and nine (21%) in five years or more. Five 
people (12%) did not answer this question.  
 

 
Figure 20: Timeframe for moving 
 
 
Current Tenure 
 
Eleven respondents (26%) stated that they currently live with their parents and twenty-
three (53%) stated that they a member of the household owned the property. Five (12%) 
rent from a private landlord and one person (2%) has a shared ownership tenure. Three 
people (7%) did not answer the question. 
 

 
Figure 21: Current Tenure  
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Preferred Tenure 
 
Seven respondents (16%) indicated that they would prefer to rent from a housing 
association / local council. The most popular option, to purchase a property on the open 
market, was chosen by twenty-six (60%) of the respondents Two (5%) would prefer shared 
ownership, one (2%) would like to rent from a private landlord and two (5%) would prefer 
an alternative option. Five respondents (12%) did not answer this question. 
 

 
Figure 22: Preferred Tenure 
 
Housing Register  
 
Only four (9%) of the households that completed part 2 are currently on either the local 
authority housing register or any Housing Association register. Thirty-five (85%) are not the 
register. Three people (9%) did not answer the question  
 

 
Figure 23: Registered on any housing register waiting list 
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Accommodation Required 
 
The most popular choice was for houses with nineteen respondents (44%) expressing this as 
their choice. Twelve people (28%) require a bungalow, six (14%) indicated a need for a 
flat/maisonette/apartment. and three (7%) wanted sheltered/retirement housing. Three 
respondents (7%) did not answer this question 
 

 
Figure 24: Types of Accommodation Required 
 
 
Six respondents (14%) wanted a 1 bedroom property, while twenty-one (49%) wanted a 2 
bedroom property. Ten people (23%) wanted a 3 bedroom house and two (5%) wanted 4 or 
more bedrooms. Four people (9%) did not answer this question. 
 

 
Figure 25: Number of Bedrooms Required 
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Special Needs and Adaptations 
 
When asked if they would have any specific special needs or required adaptations to the 
property thirty-two respondents (74%) said no, but three (7%) indicated that they had some 
special needs. Eight people (19%) did not answer the question.  
 

 
Figure 26: Special Needs & Adaptations 
 
 
Reason for requiring alternative accommodation 
 
The main reason for wanting to move was downsizing (i.e. a smaller home): Thirteen 
households (30%) cited this as the main reason. Five households (12%) said that they 
needed larger accommodation and two (5%) needed a cheaper home. Eleven (26%) said 
that they were setting up a first / independent home. One (2%) need to be closer to a 
carer/dependent and three (7%) were needing sheltered/retirement housing. One (2%) was 
looking to change tenure and another (2%) needed a physical adapted described their need 
as “other”. Six respondents (14%) did not answer the question. 
  

 
Figure 27: Reason for moving to alternative accommodation 
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Age and Gender  
 

The total number of people needing to move to a new household was seventy-four in the 
following age groups (percentage figure for age and gender are of total people i.e. 74 = 
100%) 
 

Six people (8%) needing to move were children between 0-5 years old. Four (5%) were 
between 6-10 years and one (1%) was between 11-15 years old. Sixteen (22%) were 
between 16-24 years old, ten people (14%) were in the 25-40 year category and five (7%) 
were in the 41-55 year old range. Twenty-one people (28%) were between 56-70 years and 
five (7%) were over 70 years old. Six people (8%) did not answer this question 
 

 
Figure 28: age of respondents in housing need 
 
 
Thirty-one (42%) of people needing to move were male, and thirty-five (47%) were female. 
The gender of eight people (11%) was not recorded. 
 

 
Figure 29: Gender of respondents 
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Type of household  
 
Eight of the new households (19%) would be couples and four (9%) would be described as 
older. Thirteen (30%) would be a parent(s) with child(ren) household, and ten (23%) would 
be living alone. Two respondents (5%) indicated that their household would be another 
type. Six respondents (14%) did not answer this question. 
 

 
Figure 30: New household composition 
 
 
Housing benefit  
 
Two of the new households (5%) expect to claim housing benefits but twenty-six (60%) 
would not be claiming. Nine (21%) did not know and six (14%) did not answer this question.  
 

 
Figure 31: Housing Benefit 
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Current Situation 
 
The majority of respondents, thirty-three (77%) live in the parish at present. Two (5%) have 
close family living in the parish, two (5%) work in the parish or adjoining parish and one (2%) 
has lived in the parish in the last 5 years. Five people (12%) did not answer this question. 
 

 
Figure 32: Current situation 
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Affordability  
 
Income 
 
Respondents were asked to indicate the gross monthly income available for the new 
household living costs. 
 
Two respondents (5%) said that they had a monthly income below £500, three (7%) said 
between £501-£750, five (12%) said between £751-£1,000 and six (14%) between £1,001-
£1,500. Nine people (21%) declared the income to be between £1,501-£2,000 and four 
people (9%) said between £2,001-£2,500 per month. Four (9%) said that the income was 
between £2,501-£3,000 and three respondents (7%) said the monthly income was over 
£3001. Seven people (16%) did not answer this question. 
 

 
Figure 33: Gross monthly income  
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Savings 
 
Respondents were asked if they had any savings or equity which could be used towards 
outgoings for a home. This is particularly relevant to those seeking affordable housing as 
high levels of savings can prevent an applicant being able to access this type of housing.  
 
It is also important for those respondents seeking shared ownership or purchasing their own 
property on the open market since they will most likely require a mortgage and will need 
savings to cover the deposit and legal costs.  
 
Nine respondents (21%) indicated that they had no savings. Four respondents (9%) 
indicated that they have some savings below £5,000 and eight (19%) have between £5001-
£10,000. Two respondents (5%) have between £15,001-£20,000. Fourteen (33%) have 
savings above £30,000. Six respondents (14%) did not answer this question. 
 

 
Figure 34: Savings  
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PART THREE: Assessment of Need 
 
Analysis has been carried out to assess the levels of affordability of open market and 
affordable housing from the information provided by the respondents. The assessment of 
need notes the preferred accommodation type and tenure, however, whilst analysing the 
results to provide a recommendation practical considerations were also taken into account, 
such as the current age of respondents and income levels.  
 
Some respondents aspire to own a share of their home but in reality cost may still be 
prohibitive and renting is likely to be the only available option at this time. Four respondents 
had insufficient income for any form of independence and would be best suited to 
remaining in the family home. A further eight had only partially completed Part 2 and did 
not give enough information to be included in the analysis. Another wished to move away 
but still completed part 2. 
 
The tables below show the preferred tenure type selected by each respondent and the 
recommendations based on a number of factors including income levels and savings.  
 

 
 

Recommended tenure 

Type Number 

Open Market 16 

Sheltered 
Housing 

3 

Housing 
Association 

rental 
6 

Shared 
Ownership 

4 

Self Build 1 

Remain / 
insufficient 

data 
13 

 
 

 
The table overleaf sets out the size of units required based on the Gateway to Homechoice 
Allocations Policy for affordable homes. Maldon District Council is a member of this group and 
operates under the policy guidelines. These criteria cannot be applied to those whose needs can be 
met on the open market or respondents under the heading of “Not Enough Information”. The 
number of bedrooms stated is based on current household composition. The timescales provided 
on the below table are as stated on the completed housing needs survey. 
 

Indicated tenure 

Type Number 

Open Market 23 

Sheltered 
Housing 

3 

Housing 
Association / 

Council rented 
8 

Shared 
ownership 

2 

Self Build 1 

Not Stated / 
move away / 

other 
6 
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Table 2: Size & Timescales 
   

SIZE Open Market Shared 
Ownership 

HA / Council 
Rented 

Sheltered 
Accommodation 

Other 

Identified No. 
of units 

16 4 6 3  

 
Size 
Breakdown 

2 x 2 bed 
1 x 2 bed flat 
5 x 2bed bungalow  
6 x 3 bed  
1 x 3bed bungalow 
1 x 4 bed  

1 x 1 bed 
3 x 2 bed 
 

5 x 1 bed 
1 x 2 bed 
 

1 x 2 bed 
2 x 2 bed 
 

1 x 2 bed 
self build 
 

TIMESCALE      
0-2 Years 2 x 2 bed 

2 x 2 bed bungalow 
3 x 3 bed 
1 x 3 bed bungalow 

2 x 2 bed 2 x 1 bed 
1 x 2 bed 

1 x 2 bed 1 x 2 bed 
self build 

2-5 Years 3 x 2 bed bungalow 
1 x 3 bed 
1 x 4 bed bungalow 

1 x 1 bed 
1 x 2 bed 
 

2 x 1 bed 
 

  

Over 5 Years 1 x 2 bed 
2 x 3 bed 

 1 x 1 bed 1 x 2 bed  

Not stated    1 x 1 bed  

 
 
 
Recommendation  
 
When calculating recommendations for affordable housing the achievable tenure number has been 
halved (to secure this for local people). The need for affordable housing units was five 1 bed units 
and one 2 bed units, a total of six units. Halving these figures as per normal policy would suggest 
two 1 bed units and one 2 bed unit.   
 
Some of the respondents who wanted affordable housing aspired to more bedrooms than the 
needs suggested by the data. In general properties will be offered on a full capacity basis rather 
than fulfilling a desire to have spare bedrooms. 
 
Several respondents expressed a desire for shared ownership properties and the total need for this 
type was 4 units. This becomes a recommendation for two 2 bed units for shared ownership. 
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Appendix 1  
Local Housing Stock 
 
Average property values in Tollesbury as of March 2017 
 

 
 
Source: Zoopla & Right Move 
 
The average price paid for a property in Tollesbury in the last 12 months is £249,505 (average from 
Zoopla and RightMove combined). Overall sold prices in Tollesbury over the last year were 6.59% up 
on the previous year leading to an average increase in property value of £16,697. This data is based 
on a total of 35 sales, from a broad mixture of Detached, Semi-detached and Terraced p, but only 2 
flats. 

 
Average home values in Tollesbury compared to the UK average over the past 5 years 
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Affordability 
 
To put the issue of affordability into context it is important to understand the local property market 
to show the issues families on modest incomes would face whilst seeking housing in Tollesbury in 
order to remain living in the parish.  
 
The available housing stock in Tollesbury, based on the number of properties on sale at present, 
shows there to be a shortage of smaller properties. At the time of writing this report there were 
just three properties with less than four bedrooms on the market. The most popular size of 
property available is a four bedroom house at 50% of those available at present. 
 
Because the numbers are so low the average prices of smaller properties may be called into 
question as they may not be typical. At the time of writing there were no flats or apartments on the 
market and just one newly built 2 bedroom detached house for sale at £345,000 and two older 3 
bedroom properties for £315,000 and £299,995. Zoopla suggests that the average price paid for a 
flat in the last 12 months was £132,000, but this is based on just 2 sales. Sales of thirteen 2-bed and 
terraced and semi-detached properties over the past 12 months show an average selling price of 
£202,154.  A similar analysis of nine 3 bedroom properties sold in the last year shows an average 
price of £255,167. It is worth noting that these are average figures and there is significant variation 
in the prices. 
 
Assuming that these costs continue to rise at 6.6% the expected cost of a 3 bed property this year is 
£272,000. Based on current interest rates a mortgage over a 25 year period with a 10% deposit 
would cost around £1,279 per month in repayments (3.9%APR) and a deposit of . This would 
require a household income of between £55,000 and £77,000 pa. One of the 2 bedroom properties 
could cost £215,500 which with a 10% deposit but over 35 years on an interest only basis would 
mean repayments of £631 per month  
 
For some households these costs remain out of reach leaving the only options to look for a shared 
ownership property, renting affordable housing or moving out of the parish. 
 
(data sources, Zoopla, Rightmove) 
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Appendix 2 
Deprivation data 
 
All 32,844 neighbourhoods in England have been ranked on a range of deprivation topics. The most 
deprived neighbourhood in England has a rank of 1. Overall Tollesbury was ranked 27,180 out of 
32,844 where 1 was the most deprived and 32,844 was the least deprived. 
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Letter to residents                    Appendix 3 
 

                                                   
 
 

 

 

 

 

 

 

23
rd

 December 2016 

 

Dear Resident, 

 

Tollesbury Neighbourhood Plan Housing, Employment & Business Needs Survey 

 

As part of the process of producing Tollesbury parish’s Neighbourhood Plan, the neighbourhood plan 

steering group is working with the Rural Community Council of Essex (RCCE), a registered charity 

(established in 1929), to determine the housing, employment and business needs now and in the future 

for people in our parish. 

 

An important element in the production of a Neighbourhood Plan is developing a strong evidence 

base; so that sound policies are included in the plan, that can then be used when assessing planning 

applications that have been submitted in the parish. Part of the neighbourhood plan evidence base is to 

assess the housing need of local people now and in the future, whether that is for open market housing 

– including self –build, starter homes or homes for downsizing and also the need for any affordable 

housing. 

 

As well as gathering evidence on housing need, the neighbourhood plan steering group is also taking 

this opportunity to better understand local employment and business needs, now and in the future. 

Therefore the survey includes several questions concerned with business premises in Tollesbury. If 

you have a business in the village, please complete this part of the form so that the steering group can 

take your needs into consideration when producing the plan. 

 

The survey should take only a few minutes to complete. Please return it in the Freepost envelope 

provided by 17
th

 February 2017.  Please be assured that the RCCE will treat your response in strict 

confidence.  The Steering Group will be provided with a summary report but will not see the 

completed forms nor be made aware of any personal details. 

 

If you have any questions about completing the survey, or require additional forms please contact 

Sarah Sapsford (Community Engagement Manager) either on 01376 574330 or by e-mail at 

sarah.sapsford@essexrcc.org.uk. 

.  

Yours sincerely, 

 
 

Simon Plater 

Tollesbury Parish Council Chairman 

Tollesbury Neighbourhood Plan Chairman
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Appendix 4 

 
Registered Charity No. 1097009 

 Company No. 4609624 

 

To assist the neighbourhood plan group in their evidence gathering, this survey is asking 
about peoples housing, employment and business needs in Tollesbury. It can be 
answered anonymously, but please answer as many questions as you can. If you need 
any additional forms please contact the Rural Housing Enabler (details at the end of the 
survey) 
 

1. What level of development do you think is needed in Tollesbury over the next 15 years? 
 (Tick one box only) 
Up to 25 homes   
25 – 50 homes   
50 – 75 homes   

 
2. Would you be in favour of development that included any of the following:  
(please tick any you would support if a need was proven) 

Self build plots…     Sheltered / Retirement accommodation…       Live / Work units ……………..… 
 

Starter homes…      Bungalows…….      Family Homes…..       Business Accommodation….. 

 
3. Is this your main home? 
   
Yes, main home     No, second home   (If this is your second home do not complete  
the rest of the form but please do return it)  

 

PART 1 - You and Your Household or Business 

(A household is one person living alone or a group of people (not necessarily related) living at the 
same address who share cooking facilities and share a living room or sitting room or dining area) 
 

Housing Need 
 

4. How would you describe your home? (Tick one box only) 
 

House………………………………….............  Bungalow………………………………..............  

Flat/maisonette/bed-sit………………....  Caravan/mobile home/temp.structure    

Sheltered/retirement housing ………..   Other……………………………...........………....  

 

5. How many bedrooms does your home have? (Tick one box only) 

  
1 bedroom or bedsit………………….....  s  

3 bedrooms…………………………….......  4 or more bedrooms……………...……...  

75 – 100 homes   
Over 100 homes  

 
 

Parish Housing, Employment and Business Survey for 
 

Tollesbury Neighbourhood Plan 
 

Please read the accompanying letter before completing this form 
and use the pre-paid envelope to return the completed form by 

 

17th February 2017 
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6. Who owns your home? (Tick one box only) 
 

Outright by a household member(s)....  

 

 

Part owned/part rented  

(shared ownership)….……....................... 

 

 

Owned with mortgage or loan…...........    Rented from the local council.…….....…..    

Rented from a housing association......  Rented from a private landlord……........  

Tied to job…………………………............……  Other………………………………...........….......  

 
7. How many years have you lived in this parish? 
 

8. Please complete the table below to show the age and gender of all those living in your home.  
 

 Age Gender 

Person 1   

Person 2   

Person 3   

Person 4   

Person 5   

Person 6   

 
9. In which area on the map below do you live?  
It would be particularly useful to know which part of the parish you live in. This information will be 
provided to the neighbourhood plan group and parish council in the overall summary of results, but 
your individual response will be kept anonymous.  

 
Please tick one box to show where you live.            A   B   C   D 
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10. Have any members of your family moved away from the parish in the last 5 years, due to not 
being able to find a suitable home locally?   

Yes……..  No…..…...               

If you answered ‘Yes’ and the family members wish to move back to parish, please contact the Rural Housing 
Enabler for an additional  survey form .  
 

11. Do you (or anyone living with you) need to move to alternative accommodation, either open 
market or affordable?   

Yes……..  No…..…...               

 

12a. If you are planning to move will you be staying in the parish? 
Yes……..  No…..…...               

 

12b. Is the main reason for your move to downsize? (i.e. move to a smaller home because your current 
property is too large for your needs) 

Yes.......  No, I would be moving for another reason.                

Business Need 
 

13. The neighbourhood plan group is also looking at business needs in Tollesbury. Please indicate 
your own need or your support for any of the following: (Please tick all that apply) 
 

Retail units….                       Offices…..             workshop…..          yard….             other…. 
 

Incubator units….        live/work units….              small business units…              Larger units……   
 

14. If there was improved accommodation for business would you relocate or start up in 
Tollesbury? 

Yes……  No……  Maybe….. 
 

15. Again, using map from question 9, please indicate any sites in Tollesbury parish that you think 
would be most appropriate for new business developments (please state type) 

A   B    C   D  
 

16. Please provide any additional comments here. (These will be recorded anonymously in the report)  

 
 

 

If you answered ‘Yes’ to Question 11 and you would like to remain within the parish when you next 
move, then please complete Part 2 of this questionnaire.  A separate form will be required for each 
new home needed. (e.g. if two people living with you need to move to alternative accommodation 
and would be seeking a home each please ask them to complete separate forms).  
 

If you answered “No” in question 11 (because no-one in your household is in need of alternative 
accommodation), please return this part of the form in the envelope provided. 

 

Thank you for taking the time to complete this survey
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PART 2 - Open market & affordable housing needs 
 
DO NOT COMPLETE THIS SECTION IF YOU HAVE NO HOUSING NEED. Please return Part 

1 in the Freepost envelope provided.  
 

If you answered “Yes” to question 7 in Part 1 (indicating that you or a member of your household 
have a housing need) please complete this part. Please provide information but only for those who 
need to move, i.e. the new household.  If more than one new home is needed, please request extra 
form(s). 
 
 

1. When do those requiring accommodation need to move from this home? (Tick one box only) 

Within the next 2 years... Between 2 and 5 years... In 5 or more years……… 

   
  
2. Who owns your current home? (Tick one box only)  
 

Live with parents....................………......   Member of the household …….............….   

Part-owned/rented (shared ownership).  Rented from council/housing association  

Provided with job (tied)……………….......   Rented from private landlord.........………..    

    
 

3. If you could stay in/move back to the village which option would you prefer to do?  
(Tick one box only)  

Rent from council/housing assoc....….  Buy on the open market ……..…........……..  

Shared ownership (part buy/part rent)     Rent from a private landlord….….......…….   

                    Other, (e.g. self build, annexe to existing home to accommodate relatives)  

                              please specify....................................................................................... 

 

 
 

4. Are you on the local council housing register or waiting list?  

Yes……..  No…..…...               
 
 

5. What type of accommodation would meet your needs? (Tick one box only)  
 

House………………………………............….  Bungalow…………………………….......…..  

Flat.......................…………...........……..  Sheltered/retirement housing ………..  

Other, please specify...........................................  

 
 

6. How many bedrooms do you require? 
Please note that for affordable housing, bedroom allocation is decided by need and set by the local 
authority’s allocations policy. This is available on their website.  

 
1...... 

 
2....... 

 
3……… 

 
4 or more……… 
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7. Does anyone requiring alternative accommodation have specific housing needs? (For example 
wheelchair access, ground floor, specialist equipment) 
 

If yes, please give brief details      

 
 
 
 

8. What is your main reason for needing to move? (Tick one box only) 
 

Need smaller home/downsizing..……    Need larger home…………....…………..    

Need cheaper home………......…………..    Need secure home…………....………….    

Need to change tenure……….....……….    Need to set-up first/independent home.  

Need physically-adapted home…....…    Need to be nearer work………....…….  

Need to be closer to a carer or dependent, to give or receive support…………….......…..  

                      Other, please specify…………………………………………………………………    

9. Please indicate the age, gender and relationship of each person needing to move. (i.e. those 
who will make up the NEW household). If more than one house is needed please request extra forms  
 

 Age Gender Relationship to person 1 

(e.g. son, daughter, partner  etc) 

Person 1    

Person 2    

Person 3    

Person 4    

Person 5    

Person 6    

 

10. What type of household will the NEW household be? (Tick one box only)  
 

One-person household……………….  Older person(s) household.....  

Parent(s) with child(ren)…….........  Couple………………………............  

Brothers/sisters sharing................  Other…………………………......…..  

 

11. Will the NEW household be claiming Housing Benefit / Universal Credit? 
 

Yes……..  Partial…..…...     No…..…...     Don’t know..…...     

12. Which of the following best describes your current situation? (Tick one box only) 

Live in the parish now………………...  Live in an adjoining parish......  

Have moved out of the parish 
within last 5 years…….................... 

 Work in parish or adjoining 
parish. 

 

Have close family in the parish…...  Other (please specify)…......…..  
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To undertake (basic) calculations on affordability in relation to housing need and gain a better 
understanding of suitability of tenure, a basic financial assessment is carried out. To be able to do 
this we require information on the new households’ financial situation (income and savings). Those 
seeking shared ownership or open market housing will require enough savings to cover costs such as 
deposit, legal fees, etc.   
 
13. What is the gross monthly income, including benefits, of those in the NEW household 
responsible for the cost of housing (rent or mortgage)? (Tick one box only)   
 

Less than £500……………………..   £501 - £750……………………….……..    

£751- £1,000………………………….  £1,001 - £1,500...........................   

£1,501 - £2,000………………………  £2,001 - £2,500………………………..  

£2,501 - £3,000………………..…...  £3,001 and above…………………....  

 

14. Do you have savings/equity which may be used to contribute towards the cost of a new 
home? 
     (Tick one box only)   
 

None …………………………...………   Below £5,000 …………………..…...   

£5,001 - £10,000 ………….………   £10,001 - £15,000…………………….  

£15,001 - £20,000…………………  £20,001 - £25,000…………………….  

£25,001 - £30,000…………….….    Above £30,000………………..……….  

 

 Thank you for taking the time to complete this survey 
 
 
 
Contact Details for Rural Housing Enabler: 
 
Robert Horn 
Rural Community Council of Essex 
Threshelfords Business Park 
Inworth Road 
Feering 
Essex  CO5 9SE 
T: 01376 574330 
 
Email: robert.horn@essexrcc.org.uk 
 
 
 
   

 

mailto:robert.horn@essexrcc.org.uk
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Suggestions for location of site for development     Appendix 5 

 

 East & West St, High St and Marina area 

 Entrance to the village (x6) 

 Maldon side of the village 

 Near cemetery and Prentice Hall Lane 

 North west of the village 

 Outskirts of the village (x7) 

 Outskirts of the village - Near the graveyard 

 Section A (x5) 

 Section D & A (x5) 

 West side of the village (x12) 

 A & D small unit that require minimal heavy traffic links 

 Section A for all development types - by locating them there it would reduce the traffic 
through the village 

 Industrial area only 

 Outside of the village near graveyard 

 Section D - Small Business 

 East & West St, High St, Marina area 

 Q15 can't be answered sensibly because the geographic areas A/B/C/D are too large 

 Reasons for A & B business (any type) is access 

 D avoids white vans etc. through bottleneck 

 Outside the village (Qu 15) - I think any houses or business units should be built outside of 
the village due to the traffic and parking in the village most days it is a nightmare getting 
through the village. 

 For any further development the infrastructure needs to be in place first: school 
placements, doctors’, car parking. Any further expansion west of the village to avoid further 
congestion in centre of village, East St. etc. 

 West end of the village because the road though is already very congested and it is 
dangerous already with so many large lorries passing the school 

 Any type of development in the village should be in the North West sector in order to help 
avoid further congestion along West St, High St, East Street & village square. More parking 
not on roads is required 

 Sensible for new development to be on the approach to the village as traffic is high in the 
centre and roads narrow / blocked by parked cars. Also car traffic passed school 

 Too much traffic in village - best to build going out of village 

 I do think that any new business units would be better placed on the entry to the village. 
Heavy traffic through the village can be quite intense 

 Affordable housing business need - Certain things like the size of the local school and 
doctor's need to be a priority if you wish to build more homes in Tollesbury - The school is 
full and the doctor's is ridiculous - it's so full you can never get an appointment - it can't 
cope. The main part of the village is already too busy, cars parked everywhere it cannot 
cope with more traffic going through the village. It would need to be outside the village for 
new buildings - hence I have ticked D. 

 There is no need for additional housing or business space 
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 I don't feel Tollesbury needs any more housing! 

 Tollesbury can't handle anymore development. It's full now 

 The main housing need is for starter homes for young people to be built within the existing 
village limits. The disused bus station would be an ideal site 

 The village cannot sustain any more housing 

 If more houses were to be built there would be a need for a larger school and pre-school 

 There is far too much development in Tollesbury with only 1 road in and out. Don't spoil the 
village! 

 We think Tollesbury is developed enough. There is too much heavy traffic going through the 
village parking problems and the infrastructure can't cope 

 No new development should be allowed. There is a shortage of spaces at the school and 
doctors,  the roads are not adequate for existing traffic let alone any extra 

 As today's infrastructure in the village does not accommodate the residents living here now, 
so further development is a big fat NO. Also the roads with parking in and through the 
village are an absolute nightmare. Emergency vehicles have no hope of getting through the 
village. Roads need help 

 Tollesbury is a remote village with poor road access. As such it is not suitable for even 
moderate development of business or even housing. Currently suffering from suffocation by 
parked vehicles. Without any development it will become stationary. 

 Tollesbury is very overcrowded now. Traffic is a nightmare, school is full. Any housing needs 
to be on the entrance to the village not in the village itself 

 There is an urgent need for a new access road into the village to service any new major 
development for house. Perhaps located south of the recreation ground? Presently, West St 
& North Road are inadequate and gridlock the traffic 

 I do not agree with any more houses in the village, when everyone is in it is gridlocked with 
traffic and parking in roads: West St, North Road, High St, East St, Station Road, when our 
council object to any plans Maldon district pass them 

 Apart from infilling to accommodate the needs of local people any major building would 
only increase the parking problem we have now. To think of major building in a dead end 
village accessed by 2 country roads, well just stupid 

 I wouldn't support any future developments due to there being too much traffic going 
through the village 

 There should be no further build of dwellings or businesses without significant 
infrastructure improvements 

 Planned houses enough already roads cannot cope 

 Before any development, the congestion and parking needs to be addressed as traffic in the 
village is going to only get worse 

 A bypass road to the south of the village would be useful. The roads through the village 
centre are too small to cope with the volume of heavy traffic passing to and from the 
industrial area. 

 Before any more new housing, infrastructure needs upgrading, school enlarging and 
Doctor's surgery increasing in number of Doctors available. 

 Development will increase traffic and some form of parking restriction is required in West & 
East streets 
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 You will have to sort on road parking before bringing in more industries. Your map is very 
poor. I suspect that the responses will be meaningless as you have overlooked the 
East/West St with your grid & it's almost unreadable - good luck! 

 Prior to any further planning approvals, the parking situation in Tollesbury shall be resolved. 
(parking permits) 

 I feel that any development whether business or housing should be towards the outskirts of 
the village. The traffic in the village is already at gridlock and any additional traffic would 
make the centre of the village impossible. 

 There are already industrial units by the water and perhaps more could be down there, 
however this would involve more traffic coming through the village so might be more 
sensitive to develop area before garage as you come into the village. 

 Please do not allow a huge development behind Mell Road as the traffic coming through the 
village and along Mell Road is already too much at any time day or night 

 No further development at waterfront. Too much heavy traffic now. Any commercial 
development should avoid further traffic through the village. No further housing until 
infrastructure improved e.g. the doctor's, school overcrowded now. 

 We feel that Tollesbury has reached saturation point in terms of its infrastructure, 
particularly road congestion and parking. Until these major problems are addressed there 
should be no more building. 

 New development with business needs be at the beginning of village i.e. enter it via main 
road as current infrastructure can't handle more traffic. 

 Tollesbury has limited infrastructure there can only support low level of development. Any 
new development should be in area A to avoid more traffic going through the village 

 Area A: then the children can go the D'Arcy school and no extra traffic through the village 

 Any development needs to be located at the west side of the village to avoid exacerbating 
pinch points through the high street and East Street. Without addressing parking and access 
problems, future development in areas B&C would be disastrous. 

 A & D will stop lorries driving through the village.  

 The infrastructure of the village is such that I do not consider it a suitable place for more 
businesses. Such development should be in Maldon or Witham 

 Why is there no nil option (on Q1)? Tollesbury is completely unsuited to further 
development. The infrastructure is aged and falling apart, the roads stretched to breaking 
point and there is virtually no local work!! Considering extra housing is idiotic. 

 The village cannot take anymore buildings or families - parking is atrocious and sometimes 
impossible especially at weekends. We cannot see how the village can sustain any more 
human activity. 

 All developments should be before the primary school due to traffic congestion 

 No more 

 The Marina is the obvious area for further business development 

 Any future housing development needs to be to the west of the village as at times it is 
gridlocked with traffic! 

 Need development west of village due to limited road access 

 20 mph throughout village needs to be implemented. No more industrial units at the 
bottom of Woodrolfe Rd. Traffic has to drive all the way through the village, roads are not 
strong enough for heavy wagons. Traffic lights need to be implemented at busy times 5pm 

 Tollesbury is currently unstable for any further expansion east of the village sign.  
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 All new development should only be considered on the approaches to the village as 
additional traffic would be dangerous in the village. 

 Any development should be on the entrance to the village as traffic is almost impossible at 
times to get through the village also not enough parking. Will support (school, doctors, 
sewage) be changed to support further development 

 D- with new access road 

 A & D because they don't involve traffic going right through the village. A & D make perfect 
sense. We do need to steer in the direction of living and working locally if we want to 
improve community. Too many people live and work in difference places. There is hardly 
any jobs in Tollesbury and not one which would pay a mortgage and support a family. We 
need to think of our kids future 

 Any proposed housing development must be at the west end of Tollesbury village. There is 
no requirement for further industrial/business developments 

 B - in line with where other businesses are 

 I think any development housing or small business should be located on the outer part of 
the village to avoid through traffic. The rural nature of the village should not be spoiled by 
over development 

 I think any development housing or small business should be located on the outer part of 
the village to avoid through traffic. The rural nature of the village should not be spoiled by 
over development 

 None due to inadequate road access. Infrastructure needs to be addressed before any large 
development of residential or business nature being built: inadequate road access; 
sewerage; water, electricity etc.; doctor, school 

 Your survey assumes that Tollesbury residents wish for additional housing. You can be 
assured that this is not the case by a large percentage of house owners for the following 
reasons: 

o Our village services are fully utilised at the present time and additional housing will 
take them to breaking point 

o Traffic and parking in the village is becoming increasingly difficult 
o With no police presence in the village or within a close radius, law and order 

problems must increase in line with the proposed population increase. Essex water 
police has been disbanded and we are a coastal village, maritime crime will also 
increase 

o Building approval has been granted on totally unsuitable land in a previously banned 
area and further housing will increase pressure on this type of land being approved 
for housing 

o Good productive farm land (Greenbelt) being turned into housing blocks. Not that 
long ago it was stated that there was to be NO development on the north side of the 
Blackwater 

o In the past two specific development approvals have caused havoc to Tollesbury 
harbour 

o The breaching/removal of the sea wall at Old Hall which Essex Wild Life stated would 
have no effect on Tollesbury Waters was totally incorrect and South Channel is now 
rapidly silting up and Great Cobb and Little Cobb Islands are disappearing. This was 
anticipated by locals and their opinion totally disregarded. To correct the problem 
substantial works at huge costs will be incurred, and these works are required 
urgently to avoid further irreparable damage. 
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o The approval of the Tollesbury Marina which in part has caused Tollesbury Creek to 
have silted/muddied up 

 Keep all business unit together e.g. waterfront 

 Tollesbury does not need large scale housing development, the roads are already full with 
parked cars, the doctors’ surgery is inadequate and the school is at bursting point. Vast 
improvement on infrastructure needed before more house building! 

 Do not feel any need for new development 

 As above do not consider any need for any new business development in Tollesbury 

 The increasing traffic causes many hazards in the village and it is very difficult walking with 
small children. Any development should be to the west of the village to avoid this problem 
perhaps. 

 I don't think there is need for any further development in Tollesbury, but that option is not 
provided by Qu 1 

 Tollesbury is gridlocked with traffic. More building of any type would bring it to a standstill. 
Building in area A front road should not increase, greatly, village traffic on narrow roads 

 Any future business development should be located in the western half of the village. This is 
to minimise any further congestion of business traffic through the centre of the village 

 As it is - business in industrial area of the village 

 Brown field sites should be planned and developed before consideration is given to develop 
green field sites. Any large development would have a huge impact on the village 
infrastructure. Doctors, school, roads etc. 

 The area between West Street and North Road would be better suited to small business use 
than domestic – domestic / light use could be further within the village. Domestic area 
possibly between cemetery and Prentice Hall Lane. 

 New build on the outskirts - traffic to be considered 

 Any new business or residential units must be on the west of the village so that no extra 
pressure is put on the already very congested roads. 

 Section B already has enough business development (and housing). There are currently 
plans to add 24 homes in the field next to the scout hut. As it stands currently, trying to get 
home/work on the main roads (West Street and Woodrolfe Rd) is bad enough already. The 
traffic is awful, you have parked cars and a very narrow main road, adding more housing in 
section B would just create chaos. Add more homes to section A & D might be more suitable 
on the condition that roads are improved 

 I support any to serve village requirements only 

 A/D on entrance to village from D'Arcy road. Off road parking spaces and/or resident 
parking restrictions are needed in many congested streets 

 I think any new houses or business units should be before or as you come into the village. 
This will help reduce traffic and congestion in village. Section A- West Street. 

 Hedinghams site 

 Any housing or business units should be erected to the west of Tollesbury to minimise the 
amount of traffic passing through the village 

 Any new developments/business would best be sited on outskirts of Tollesbury due to poor 
access through village. 

 Workshops/small business units - section B 

 To cut down on village traffic there is a need to develop in the west of Tollesbury in box A 
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 Concerns over whether schools, doctors, sewers can cope with too much development 
leading to poorer service. Any business developments should be to the west of village to 
stop heavy traffic through narrow streets, also concerns over lack of policing in expanding 
village. 

 There are no boxes with zero or none. Q13 & Q15 particularly business traffic is a problem 
through the village. Future development should be kept to an absolute minimum. The huge 
number of let properties is a significant problem for first time buyers 

 None without proper infrastructure. The village is too crowded already and roads not big 
enough especially with the parking on every street. If more houses are built a bigger 
doctor's surgery, school and provision for parking will be imperative! 

 Develop already existing units in the industrial area toward the Marina; develop sites that 
could be developed at the Maldon side of Tollesbury that would prevent traffic through the 
village. 

 Positions A & B on map cannot take any more traffic so if anywhere location A would be 
more appropriate 

 I think growth of business should be on the west of the village out to traffic constraints on 
larger vehicles (in the sense that they damage environment of the housing area in the 
centre) 

 I find it difficult to recommend any expansion whilst the infrastructure is lacking. I am 
particularly thinking of the school and main roads, e.g. West St, High St, East St in particular. 

 I do not feel there is a need for more business premises as there are a few vacant sites in 
the industrial area - some have been vacant for several years 

 Any development should avoid straining the already congested central village road network, 
therefore East is better. Also parking for new units / houses must include adequate 
provision for off-road parking. Two or three spaces per house minimum for families 

 I understand that Maldon Council are in need of more houses. However I believe that large 
housing developments will have a detrimental effect on the village. Tollesbury only really 
has one road in and out. The Back Road is too narrow for large amounts of traffic (although 
big lorries do try, causing issues). Therefore the main route is the Tollesbury Road. This is 
also very narrow in places making it challenging to pass safely. The traffic has a tendency to 
travel far too fast into and around the village making it very hazardous on the very narrow 
pavements. The worst people for this are the lorries and buses. However a great number of 
cars do not slow down either. 

 Parking and travelling around the village is also a concern if a large number of houses were 
planned. There is very limited parking and many roads can be difficult to get down due to 
parked cars. This is increasing due to people driving around the village rather than walking! 
On many roads it is not possible to walk on the pavements due to the parked cars causing 
further risk to pedestrians. When traffic is busy, people in cars are quick to mount the 
pavements to try and squeeze past parked vehicles even if people are walking on the 
pavement! We only moved here 6 years ago and in that time only a few small developments 
have gone up to my knowledge, but it seems to have had a significant impact on increasing 
the traffic. 

 As a village we do have a great number of tourists visit every year, particularly in the 
summer. Many comments are made abount how nice the village is and I think large 
numbers of houses and businesses will impact on the aesthetics of the village and the 
atmosphere. Over the last few years, whether related or not, more social housing has been 
developed and the incidences of vandalism appear to have increased.  
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 We are lucky to have some small shops and businesses, however encouraging too many 
businesses, especially industrial would have a detrimental effect. Lorries tend to travel too 
fast through the village and due to all the parked cars can greatly struggle especially at busy 
times. 

 The increase in the number of houses will also have an impact on the school as a relatively 
large village school, they are generally full in each year group with a very large 2015/2016 
year. With a large number of new houses there will not be enough spaces in the school for 
the families moving in. 

 There will also be an impact on the doctors’ surgery. We are lucky to have a walk in service 
so you are able to see a doctor on the day you wish. However this does struggle as you now 
have to have your name down by 9.30 (previously 10.30) and on some days all of the slots 
can be filled by 9am suggesting capacity issue. 

 I feel that any new housing should be developed within the existing layout of the village and 
we certainly should not be building on valuable agricultural land. I do not believe the village 
has the infrastructure and highways to support large developments of houses which would 
affect the village atmosphere and visual aesthetics. When we moved here one of the 
appeals was houses with a view and not surrounded by lots of other houses, which is why 
we live at one end of the village and not in the more built up areas. 

 
 
Additional comments 
 

 Tollesbury needs a small care home for elderly residents who can no longer look after 
themselves, central in the village so that their friends can easily visit them. 

 Business traffic should be kept out of the centre of the village 

 To attract good local staff, businesses need good supply of 2/3 bed homes for young 
families/couple to live in and want to live in the area 

 If further development is to take place we need the accompanying infrastructure and 
amenities 

 Live work units. Small business units 

 Retail 

 The map is very poor quality 

 Small business units (Q15): Main issue is the lack of infrastructure (incl. roading) 

 Main route needs to be kept clear by double yellow lines, this would unfortunately 
dangerously speed up traffic past the school but lorry access near impossible on some days 
to the bottom of Woodrolfe Rd industrial area. 

 Better road access to existing industrial area required 

 The Parish desperately needs start properties and also bungalows for the ageing population. 
A care home would be a massive benefit, we should also be looking about retirement 
community space (Real Marigold) infrastructure is sadly lacking. 

 This form does not really cater for needs of people who don't yet live in the village but want 
to (that other villagers know about). The parish needs small low-cost business units. Parking 
in the centre is dire, pedestrian or cycling facilities are very bad. Facilities for older people 
are very lacking, including pathways and buggy access. If the village is being planned it 
should all be planned; not just how many houses are needed! 

 Faster broadband infrastructure is required to attract new employers or encourage start ups 
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 I rent a workshop that I am happy with and have no plans to move. 

 Medical centre, larger school, off road public parking 

 Vehicle / lorry parking storage facilities. Additional one/two bedroomed accommodation 
needed urgently for 1st time buyers 

 Tollesbury needs more affordable housing for local first time buyers 

 Q9 - Don't know, can't find where we live Elysian Gardens 

 Small business units 

 No businesses units with solar panels, rainwater harvesters. The employees will spend 
lunchtime money in our village. We could also use a purpose built doctor's surgery for 
wheelchair access and surgery unit and then entice better doctors in to the practice.  

 If the bus service stops then I would move 

 The main problem in Tollesbury is the number of vehicles are increasing per development. 
All new houses come with at least 3-4 vehicles due to the type of property being built. 

 Tollesbury is only accessible by two narrow roads 

 Small tech companies 

 Manufacturing 

 Tollesbury is already a large village, but there is not enough infrastructure - shops, 
restaurants/food outlets, but also if this came, it would increase (the already problematic) 
access through and to the village 

 A need to reduce traffic through the village  

 Street parking causes congestion, over capacity for drainage and school places." 

 Small business units 

 My 35 year old son is living rough and no fixed abode and sofa surfing and has been for the 
best part of 5 years. 

 The road system is not coping with the current level of traffic the square area outside 
McColls is a fatal accident waiting to happen with HGV parked on the corner unloading. 
Driving through the village is more difficult than navigating the north circular before the 
M25. 

 Currently insufficient doctors or school facilities to take an increase 

 Being able to live and work in Tollesbury is beneficial to a happy life and hopefully less 
stressful. 

 There is no doubt that the village is getting bigger another a good thing but other things like 
school/doctor's need to be made bigger too. 

 Traffic going through the village is a concern 

 **Sheet attached** " 

 Better access for delivery lorries and employees 

 Small business units - Workshops 

 1 - All village children should be guaranteed a place at Tollesbury primary school 2 - Our 
parking requirement for the centre of the village 3 - Residential homes for the elderly of the 
village 4 - An up to date village hall, perhaps prospective developers should make provision 
for some or all of these. We want to remain a village, large scale development are not 
welcome 

 When we do plan to move , it would be to stay in the village and to downsize 

 More properties = more people. No room in local school, GP practice is too small to cope 

 More houses will mean more people and more cars. The infrastructure of the village will 
need serious upgrading 
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 There is a growing need for more sheltered accommodation and old peoples' homes within 
the village 

 In any planning endeavours, please address the parking. I feel that this is already critical in 
the village, and future development should include adequate parking spaces. And human 
nature being what it is, garages are not used to accommodate cars, cars remain in driveways 
and in the road 

 The infrastructure and sewers cannot cope. More housing and business developments is 
madness! 

 More houses mean more congestion. No parking for buses etc. the infrastructure of the 
village e.g. school, doctors, sewerage, would not be able to accommodate extra 
development. Already too much traffic 

 Lack of family homes 5 beds + in Tollesbury. Too much affordable / low cost housing 

 Getting in and out of the village is very poor due to parking 

 I have serious concerns about the moves being made by Wilkin & Sons to develop farmland 
into housing in Tollesbury. It is quite clear how they have manipulated planning regulations 
in Tiptree regarding the factory hill development and I hope that the parish and district 
council will stand up to term when the time comes to reflect the views of residents in the 
neighbouring roads to their farmland. 

 More housing a business will require infrastructure upgrades and yet no questions about 
that, we keep pushing the limits of the infrastructure rather than planning its upgrade to 
allow development 

 Our grandchildren live in Tollesbury with their parents. They are in their 20s and cannot 
afford to love out. Starter / part ownership homes would enable them to stay in the area 

 Already too much traffic travelling through the village lack of parking. Tollesbury is losing its 
charm through overdevelopment 

 I would like to see the empty retail premises in the village reopened as shops. As this is a 
thriving waterside village, it may be nice to have antique knick knack sorts of shops to 
attract visitors for a day out. 

 There is not enough off road parking for residents along the High Street / East Street / Mell 
Road 

 Any increase in building residential or business units should not aggravate the current traffic 
impasse through the village 

 Think that the main road into the village needs improving e.g. widening to accommodate 
the extra traffic that any new building would generate. Services need improving as well. e.g. 
underground telephone cabling, mains gas 

 As a village there are limited commuter options. We do have a bus service but this has been 
significantly reduced. This will add to the need for cars to help people have access. 
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 Data results        Appendix 6 
 

Question 1 

  What level of development do you think is needed in Tollesbury over the next 15 years? 

     Frequency 
 None 4 
 Up to 25 homes 143 
 25-50 homes 78 
 50-75 homes 37 
 75-100 homes 27 
 Over 100 homes 17 
 Not stated  25 
 Total 327 
 

   Question 2 

  Would you be in favour of development that included any of the following: 

 

     Frequency 
 Self build plots 85 
 Sheltered/Retirement accommodation 166 
 Live/Work units 55 
 Starter homes 206 
 Bungalows 128 
 Family homes 138 
 Business accommodations 45 
 Not ticked   
 Total 823 
 

   Question 3 

  Is this your main home? 

  

   

  Frequency 
Valid 

Percentage 

Yes  319 98 

No 4 1 

Not Stated 4 1 

Total 327 100 

   Question 4 

  How would you describe your home? 
  

   

  Frequency 
Valid 

Percentage 

House 267 82 

Bungalow 42 13 

Flat/Maisonette/apartment/bed-sit 10 3 

Caravan/mobile home/temp. structure 0 0 

Sheltered/retirement housing 0 0 

Other 2 1 

Not Stated 6 2 

Total 327 100 
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Question 5 
  How many bedrooms does your home have? 

  

   

  Frequency 

Valid 

Percentage 

One 8 2 

Two 52 16 

Three 152 46 

Four or more 109 33 

Not Stated 6 2 

Total 327 100 

   Question 6 

  Who owns your home? 
  

   

  Frequency 
Valid 

Percentage 

Owned Outright by a household member (s) 214 65 

Part-owned/Rented (shared ownership) 0 0 

Owned with mortgage by a household member (s) 83 25 

Rented from a Local Council 0 0 

Rented from a Housing Association 9 3 

Rented from a Private Landlord 12 4 

Tied to job 1 0 

Other 1 0 

Not Stated 7 2 

Total 327 100 

   Question 7 

  How many years have you and your household lived in the parish? 

 

   

  Frequency 
Valid 

Percentage 

0-5 years 40 12 

6-10 years 30 9 

11-20 years 37 11 

21-30 years 45 14 

31-50 years 102 31 

51-70 years 43 13 

Over 70 years 14 4 

Not Stated 16 5 

Total 327 100 
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Question 8a 
  How many people live in this property? 

  

   

  Frequency 

Valid 

Percentage 

One 61 19 

Two 156 48 

Three 30 9 

Four 49 15 

Five 13 4 

Six 5 2 

Seven 1 0 

Eight 1 0 

Not Stated 11 3 

Total 327 100 

   

   Question 8b 
  Age of household members 
  

   

  Frequency 

Valid 

Percentage 

0-5 years old 37 5 

6-10 years old 41 5 

11-15 years old 39 5 

16-24 years old 68 9 

25-40 years old 77 10 

41-55 years old 136 17 

56-70 years old 225 29 

Over 70 years old 138 18 

Not Stated 19 2 

Total 780 100 

   Question 8c 

  Gender of occupants 

  

   

  Frequency 
Valid 

Percentage 

Female 381 49 

Male 378 48 

Not Stated 21 3 

Total 780 100 

   Question 9 

  In which area on the map do you live? 
  

   

  Frequency 

Valid 

Percentage 

A 98 30 

B 74 23 

C 99 30 

D 36 11 

Not stated 20 6 

Total 327 100 
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   Question 10 

  
Have any members of your family moved away from the parish in the last 5 
years, due to not being able to find a suitable home locally? 

 

   

  Frequency 
Valid 

Percentage 

Yes 33 10 

No 276 84 

Not Stated 18 6 

Total 327 100 

   Question 11 

  Do you, or anyone living with you, need to move into alternative accommodation? 

   

  Frequency 
Valid 

Percentage 

Yes 45 14 

No 270 83 

Not Stated 12 4 

Total 327 100 

   Question 12a 

  If you are planning to move will you be staying in the parish? 
 

   

  Frequency 

Valid 

Percentage 

Yes 27 60 

No 12 27 

Not Stated 6 13 

Total 45 100 

   

   Question 12b 

  Is the main reason for move to downsize? 

  

   

  Frequency 

Valid 

Percentage 

Yes 25 56 

No 16 36 

Not Stated 4 9 

Not Applicable 0 0 

Total 45 100 
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Question 13 
  

The neighbourhood plan group is also looking at business needs in Tollesbury. Please 
indicate your own need or your support for any of the following? 

  
    Frequency   

Retail units 71   

Incubator units 26   

Offices 43   

Live/work units 37   

Workshop 59   

Small business units 117   

Yard 32   

Larger units 15   

Other 14   

Not Stated     

Total 414   

   Question 14 

  If there was improved accommodation for business would you relocate or start up in 

Tollesbury 

   

  Frequency 

Valid 

Percentage 

Yes 20 6 

No  73 22 

Maybe 45 14 

Not Stated 189 58 

Total 327 100 

   Question 15 
  Again, using the map from question 9, please indicate any sites in Tollesbury parish that 

would be appropriate for new business developments 

    
   Frequency 
 A 90 
 B 36 
 C 14 
 D 70 
 Not stated   
 Total 210 
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Part 2: Households in housing need 

   Question 1 

  When do those requiring accommodation need to move from 

this home?   
  

   

  Frequency 

Valid 

Percentage 

Within the next 2 years 19 44 

Between 2 and 5 years 10 23 

In 5 or more years 9 21 

Not stated 5 12 

Total 43 100 

   Question 2 

  Who owns your current home? 

  

   

  Frequency 
Valid 

Percentage 

Live with parents 11 26 

Member of a household 23 53 

Part-owned/rented (shared ownership) 1 2 

Rented from council/housing association 0 0 

Provided with job (tied) 0 0 

Rented from private landlord 5 12 

Not Stated 3 7 

Total 43 100 

   Question 3 

  If you could move back/stay in the village which would you 

be seeking to do? 
  

   

  Frequency 

Valid 

Percentage 

Rent from Council/Housing Association 7 16 

Buy on the open market 26 60 

Part own/Rent (shared ownership_ 2 5 

Rent from a private landlord 1 2 

Other 2 5 

Not Stated 5 12 

Total 43 100 

   Question 4 

  Are you on the local council or Housing Association register or waiting 

list? 
 

   

  Frequency 

Valid 

Percentage 

Yes  4 9 

No 35 81 

Not Stated 4 9 

Total 43 100 
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Question 5 

What type of accommodation would meet your needs? 

  

   

  Frequency 

Valid 

Percentage 

House 19 44 

Bungalow 12 28 

Flat 6 14 

Sheltered/retirement housing 3 7 

Other 0 0 

Not Stated 3 7 

Total 43 100 

   Question 6 
  How many bedrooms do you require? 
  

   

  Frequency 

Valid 

Percentage 

1 bedroom 6 14 

2 bedrooms 21 49 

3 bedrooms 10 23 
4 or more bedrooms 2 5 

Not Stated 4 9 

Total 43 100 

   Question 7 

  Does anyone requiring alternative accommodation have specific housing needs? 

   

  Frequency 
Valid 

Percentage 

Yes 3 7 

No 32 74 

Not Stated 8 19 

Total 43 100 

   Question 8 

  What is your main reason for needing to move? 
  

   

  Frequency 

Valid 

Percentage 

Need smaller home/downsizing 13 30 

Need larger home 5 12 

Need cheaper home 2 5 

Need sheltered/retirement housing 3 7 

Need to change tenure 1 2 

To set up first/independent home 11 26 

Need physically adapted home 1 2 

Need to be nearer work 0 0 

Need to be closer to a carer or dependent 1 2 

Other 0 0 

Not stated 6 14 

Total 43 100 
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Question 9a 

Age of each person moving  

  

   

  Frequency 

Valid 

Percentage 

0-5 years old 6 8 

6-10 years old 4 5 

11-15 years old 1 1 

16-24 years old 16 22 

25-40 years old 10 14 

41-55 years old 5 7 

56-70 years old 21 28 

71+ years old 5 7 

Not Stated 6 8 

Total 74 100 

   Question 9b 

  Gender of each person moving 
  

   

  Frequency 
Valid 

Percentage 

Female 35 47 

Male 31 42 

Not stated 8 11 

Total 74 100 

   Question 10 

  What type of household will the new household become? 
  

   

  Frequency 

Valid 

Percentage 

One-person household 10 23 

Older person(s) household 4 9 

Parent(s) with child(ren) 13 30 

Couple 8 19 

Brothers/Sisters sharing 0 0 

Other 2 5 

Not Stated 6 14 

Total 43 100 

   Question 11 
  Will the new household be claiming Housing Benefit/universal Credit? 

 

   

  Frequency 

Valid 

Percentage 

Yes 2 5 

Partial 0 0 

No 26 60 

Don't know 9 21 

Not stated 6 14 

Total 43 100 

 

 

 
  



Housing Needs Survey – Tollesbury April 2017                                                                                                                    
© Rural Community Council of Essex 2017                                                                                                                              
 

 

 

57 

Question 12 
  

Which of the following best describes your current situation?   

  

   

  Frequency 

Valid 

Percentage 

Live in the parish now 33 77 

Live in an adjoining parish 0 0 

Lived in the parish within last 5 years 1 2 

Work in parish or adjoining parish 2 5 

Have close family living in the parish 2 5 

Other 0 0 

Not stated 5 12 

Total 43 100 

   

   Question 13 
  What is the gross monthly income, including benefits, of those 

in the new household? 

  

   

  Frequency 

Valid 

Percentage 

Less than £500 2 5 

£501-£750 3 7 

£751-£1,000 5 12 

£1,001-£1,500 6 14 

£1,501-£2,000 9 21 

£2,001-£2,500 4 9 

£2,501-£3,000 4 9 

£3,001 and above 3 7 

Not Stated 7 16 

Total 43 100 

   Question 14 

  Do you have savings/equity which may be used to contribute 

towards your outgoings for a home? 

  

   

  Frequency 

Valid 

Percentage 

None 9 21 

Below £5,000 4 9 

£5,001-£10,000 8 19 

£10,001-£15,000 0 0 

£15,001-£20,000 2 5 

£20,001-£25,000 0 0 

£25,001-£30,000 0 0 

Above £30,001 14 33 

Not Stated 6 14 

Total 43 100 

 


